
Managed Cyber Zero is a great introduction to managed 
IT for your business if 
you... 
• are concerned about your

cyber risk
• are an SMB or startup
• use Microsoft 365 on a

Microsoft operating system
• currently tap into ad-hoc

support or DIY
• feel like it’s time to call in an

expert
• need an affordable IT solution

   

Managed Cyber Zero has your business covered

Call, email or login 
for support 

when you need it

End user
support++ Device

Maintenance

Keeps your devices 
up to date and 

performing optimally

Microsoft 365 
cyber controls

Protection, monitoring 
& backup for your 

M365 users

efex.com.au/managed-cyber-zero

 A simple managed service for your growing business

Managed Cyber Zero

https://www.efex.com.au/smbs
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Managed Cyber Zero Inclusions
Microsoft 365 cyber controls

Remote monitoring & management

System monitoring

Endpoint detection & response

Ransomware detection & protection

Anti-virus

Phishing defence & spam filtering

Dark web identity monitoring

M365 backup

Device maintenance

3rd party patching

Advanced software management

UPS alert management

24/7 alert management on all servers

End user support

M365 license management

efex remote service desk support

Networking

Server management

Automated cyber reporting

Service ticket reporting

Tech environment documentation

Price per user per month $50.00

Add ons Per month

Additional devices $5 each
Server monitoring $100 each
Additional domains $15 each
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